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IMMEDIATE RELEASE  
August 5, 2021 
 

CITY OF TRACY DECLARES DROUGHT EMERGENCY, IMPLEMENTS STAGE 3 
WATER RESTRICTIONS  

Community-wide education and conservation efforts are underway. 
 
Tracy, Calif. – On July 6, 2021 the City of Tracy adopted a resolution declaring a Drought Emergency and 
authorized implementation of Stage 3 water restrictions in an effort to reduce water usage in the City of 
Tracy by an estimated 20%.  This action was taken following the inclusion of San Joaquin County in the 
California State of Emergency Proclamation on May 10.  The declaration of a Drought Emergency 
enables the City to request additional water supply from the Bureau of Reclamation and other agencies 
to offset surface water shortages, ensuring the health and safety of the Tracy community.   
 
The following water restrictions are now in effect in the City of Tracy: 
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https://www.ci.tracy.ca.us/?navid=12507
https://library.municode.com/ca/tracy/codes/code_of_ordinances?nodeId=TIT11PUUT_CH11.28WAMA_ART6WACORAPLWAEMPLVAAP_11.28.190ST3WARE
https://www.gov.ca.gov/wp-content/uploads/2021/05/5.10.2021-Drought-Proclamation.pdf
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Please check your landscape irrigation system to ensure watering is limited three to five-minute 
cycles on the following three-day-per-week schedule: 
 
Addresses that end with an even number (2, 4, 6, 8, 0) - Tuesday, Thursday and Sunday 
Addresses that end with an odd number (1, 3, 5, 7, 9) – Monday, Wednesday and Saturday 
 
“Water conservation is the right thing to do under the present drought conditions” said Kul Sharma, 
Tracy’s Utilities Director. “We are all in this together and with the support of our consumers and our 
collective conservation efforts, we hope to avoid additional water restrictions in the future.” 
 
City landscape watering is also being limited to three days per week at City parks, facilities and 
medians not equipped with water-saving smart irrigation controllers.  The City of Tracy is also 
working strategically to conserve water by improving interdepartmental coordination, identifying 
ways to operate more efficiently, implementing a variety of landscape improvements and 
renovations, and limiting water use at public facilities where non-recirculating systems exist by 
taking most park water features and splash pads offline for the season.  Only the Lincoln Park (East 
St. and Eaton Ave.) and McDonald Park (55 N. Central Ave.) splash pads are in operation between 
the hours of 10:00 a.m. and 7:30 p.m.  Joe Wilson Pool will also remain open and available for 
public use by appointment, call (209) 831-6230 to schedule a time to swim. 
 
The City has a wide variety of water sources to supply clean drinkable water to our 
community. Under normal circumstances, the City generally uses surface waters, which is a 
combination of South San Joaquin Irrigation District water supplied from the Sierras and treated 
water from the Delta-Mendota Canal. When these supplies are reduced due to the drought, the City 
blends surface waters with groundwater from wells to continue to meet the demand of the 
community.  As a result, you may notice changes in the water coming from your taps. These 
completely safe changes could be in taste, smell, or in physical means such as hard water spots on 
surfaces and the appearance of a film on glassware. This all depends on the amount of groundwater 
that is being used in conjunction with the City’s surface water supply.  Groundwater is completely 
safe and meets or exceeds all state and federal drinking water requirements.   
 
Water conservation questions, concerns, and complaints should be submitted to the City through 
the “Utilities” section of the City’s GoRequest app or by calling (209) 831-6333.  The City of Tracy 
Utilities Department aims to investigate and resolve water conservation challenges by working 
cooperatively with consumers to achieve our community’s goals together through education, 
courtesy notices, and providing resources to help manage and monitor usage.  If compliance issues 
persist after initial outreach and education efforts, enforcement could escalate from a written letter 
encouraging compliance to avoid penalties, to the issuance of a citation with fines ranging from 
$100 for the first violation, up to $500 for the third in accordance with the Tracy Municipal Code.   
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https://www.ssjid.com/
https://sldmwa.org/about-sldmwa-facilities/about-the-delta-mendota-canal/
https://user.govoutreach.com/tracy/support.php?cmd=shell
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IMAGE: Stage 3 Water Restrictions Graphic 
 

 
 
 
 

-CONT- 
 
 
 
 
 
 
 
 
 
 
 
 
 



August 5, 2021 
Page 4 of 6 
 

   

  

IMAGE: Stage 3 Water Conservation Mailer  
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IMAGE: City of Tracy Updated Water Features and Schedule Effective August 2, 2021 (English) 

 
 
IMAGE: City of Tracy Updated Water Features and Schedule Effective August 2, 2021 (Spanish) 
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ABOUT THE CITY OF TRACY  
Tracy is centered in a triangle formed by major interstates I-205 to the North, I-580 to the west and 
I-5 to the east. A collaboration of effort from our elected officials, employees and residents means 
Tracy is a clean and safe community where opportunity, growth, and success prosper. We invite you 
to come for a visit, open your business, and settle down to raise a family in Tracy. Take a look “Inside 
the Triangle.” You’ll like our pace, and you’ll love the place! 
 
CONTACT  
Stephanie K. Reyna-Hiestand, Water Resources and Compliance Manager 
(209) 831-6333 
Stephanie.hiestand@cityoftracy.org 
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